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1. Registering on the BBC Supplier Registration & eTendering Portal...

1.1. Please navigate to:
https://bbc.bravosolution.com

Click on the ‘Register’ button to register on the BBC 
Supplier registration & eTendering Portal…

https://bbc.bravosolution.com/
https://bbc.bravosolution.com/


1.2 Please read the ‘User Agreement’ and confirm that 
you accept the ‘Service user agreement’ by selecting ‘I 
agree’.

Click on continue…

1. Registering on the BBC Supplier Registration & eTendering Portal...



1.3. Complete the fields in the ‘Organisation Details’ 
and ‘User Details’ form taking care to answer the 
mandatory fields denoted by a red asterisk.

Once you have completed this sheet click the “Save” 
link at the top or bottom of the page…

1. Registering on the BBC Supplier Registration & eTendering Portal...



1.5. Complete the ‘Commercial ‘ and ‘Transaction’  
information on this page, ensuring that all  
mandatory fields are answered. 

Once you have completed this click ‘Save and 
Continue’ to proceed to the next stage...

1. Registering on the BBC Supplier Registration & eTendering Portal...

1.4 The ‘Legend’ on the left-hand 
side of the page can help you 
complete the questionnaires.



1.6. You can search for a specific category 
by using the ‘Search’ facility by entering the 
category code and/ or description and 
clicking ‘Search’…

1. Registering on the BBC Supplier Registration & eTendering Portal...



1.7. Or you can browse the categories by clicking on 
the plus (+) sign next to each category and selecting 
the relevant sub category.

Click the ‘Select’ link to save your selection…

1. Registering on the BBC Supplier Registration & eTendering Portal...



1.8. You have now completed your registration . 

Please click ’Close Window’.

1. Registering on the BBC Supplier Registration & eTendering Portal...



2. Managing Your Supplier Profile...

2.1. Please navigate to:
https://bbc.bravosolution.com

Enter your username and password and click ‘Enter’. 
Passwords will be automatically  sent to your email 
address once you have registered. 

Note: if you have forgotten your password, please click 
on ‘Forgotten password?’…

https://tfl.bravosolution.com/
https://tfl.bravosolution.com/


2. Managing Your Supplier Profile...

2.2. You will be required to change your password the 
first time you log in.

Please enter a memorable password (minimum of 8 
characters) and click ‘Submit’…



2. Managing Your Supplier Profile...

2.3. To create and manage your Profile please 
click on ‘Supplier profile’…

Note: 
Should you wish to edit your registration data, 
click on ‘Registration data’.
Should you wish to edit your category 
information, click on ‘Categories’.

Note:
• ‘Managing you details’ provides information on how to 
manage your profile, categories and any additional users.
• ‘The tender process’ provides information on how to respond 
to tenders on the BBC Supplier registration and eTendering 
Portal.
• ‘Terms and conditions’ contain documents that relate to the 
registration and operation of Supplier registration and 
eTendering accounts.



2.4. You can edit your registration data 
by clicking on ‘Registration Data’ …

2. Managing Your Supplier Profile...



2. Managing Your Supplier Profile...

2.5. Please click on ‘Edit’ to change any  
information in this page…



2.6. You can modify your password by entering 
the old one and then the new one...

2. Managing Your Supplier Profile...



2. Managing Your Supplier Profile Basic Profile...

2.7. The ‘Basic Profile’ page (shown here) contains the 
insurance and bank details questions  that should be 
reviewed and completed. 

Please fill out all the mandatory fields  (marked by a 
red asterisk (*). 



2. Managing Your Supplier Profile Extended Profile...

2.8. The first page (shown here) contains the ‘Extended 
profile questions , that should be reviewed and 
completed where applicable. 

Please click on ‘Edit’ to enter your information in this 
page…

2.9. Click here to print your supplier profile at 
any time…



2.11. Once you have completed the relevant fields ensure 
that you click ‘Save’ at the top/ bottom of the page.

Click on the next page number or on the arrow (>) to fill in 
the next questionnaire (if applicable)…

2. Managing Your Supplier Profile Extended Profile...

2.10. Complete the rest of the questionnaires. Please read all 
the notes for each questionnaire and question.

Regularly click "Save" as you progress through the 
questionnaire to ensure that your changes are not lost if your 
connection fails. Suppliers will be automatically logged-out 
after 30 minutes inactivity.



3.1. Click on ‘Status Summary’ to check whether 
you have answered all the questions…

3. Status Summary...



3.2. This will show whether you have 
completed all questions. If all questions have 
been answered, the icon on the right will have 
a green tick…

3. Status Summary...



3.3. You can edit your categories of 
supply by clicking on ‘Categories’…

4. Editing Categories...



3.4. To add more categories to your 
profile click ‘Add Category’…

4. Editing Categories...



3.5. You can search for a specific category 
by using the ‘Search’ facility by entering the 
category code and/ or description and 
clicking ‘Search’…

4. Editing Categories...



3.6. Or you can select the categories by clicking on 
the plus (+) sign next to each category and ticking 
the box(es) next to the relevant sub category.

Click ‘Select’ to save your selection…

4. Editing Categories...



3.7. The new category(s) that you have selected has 
now been added to your list.

4. Editing Categories...



For enquiries about payment, or to change your Organisation Legal & Trading 
Names, please contact the BBC Supplier Registration team.
If at any time you would like your data to be removed from this database, 
please contact BBC Procurement via the feedback form 
(http://www.bbc.co.uk/supplying) and select Contact Us.

For technical assistance using the Supplier registration & eTendering Portal, 
please contact the eTendering helpdesk on:

Telephone:0800 011 2470
Email: help@bravosolution.co.uk
Fax: 0207 060 0480

mailto:help@bravosolution.co.uk

